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FREQUENTLY ASKED QUESTIONS 

 

Will students be required to wear a mask? 

Yes, the Illinois Department of Public Health is requiring masks at all times while anyone is in a 

school or on a bus, except while eating and during band, even when physical distance is 

maintained. All individuals in a school building must wear a mask unless they have a medical 

contraindication, have trouble breathing, or are unconscious, incapacitated, or unable to remove 

the mask without assistance.  Families that do not want their children to wear a mask at school 

have the option to choose remote learning. We are encouraging you to begin the conversation 

with your children regarding wearing a mask in school. 

 

While masks are required, they will not be provided by the school.  Students are expected to 

provide their own mask.  Families may contact their child’s school if they need assistance 

obtaining a mask or to provide a doctor’s note that excludes their child from wearing a mask. 

How will schools verify a student meets an exception to the mask requirement? 

The District requires a physician's note for students and staff who are not able to wear a mask. 

Are masks required when individuals are outside? 

Masks are not required outside if physical distance is maintained (if individuals remain 6 feet 

apart from each other). 

What happens if my child’s mask becomes damaged during the school day? 

Schools will have a limited inventory of masks to issue to students in the event their mask 

becomes damaged during the school day. 

 

Are all individuals in a school building required to maintain physical distance (remain 6 

feet apart) at all times? 

Physical distance must be observed as much as possible. Seating does not need to be spaced 6 

feet apart; however, it is recommended that excess furniture be removed from classrooms to 

allow for as much space as possible in between students. 

 

 

What health and safety measures are you implementing? 

● Masks - Per Illinois Department of Public Health and Illinois State Board of Education 

guidance, wearing masks is required for all people in school buildings and while on a 

bus. 
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● Symptom checks - Daily self-certification is required for all staff and students. All 

individuals entering our buildings will need to self-certify that they have no symptoms of 

COVID-19 and are fever-free. 

● Cleaning - We have enhanced our cleaning procedures to meet or exceed CDC and IDPH 

guidelines. Products used are Environmental Protection Agency approved disinfectants 

for use against coronavirus.  

● Physical Distance - We will have a 6 ft. social distance requirement whenever possible in 

our classrooms, hallways, cafeterias, and offices. 

● Group size - Group size will be limited per Per Illinois Department of Public Health and 

Illinois State Board of Education guidance, currently 50 people. 

● Personal hygiene - time scheduled for hand washing/sanitizing throughout the school day. 

● Materials - sharing of materials and supplies is restricted. 

● Air Purification - each school building has PHI-Cell technology air purification systems 

operating. 

● Nurse - a Registered Nurse or School Nurse will be staffed at each school building. 

● Outdoor space - Tents will be set up at each school to provide an option for outdoor 

instruction, lunch space, etc. 

 

Will I still be able to volunteer in my child's school? 

Per state guidance, we will restrict access to campus for anyone other than students and staff. 

Parents/Guardians will be permitted for mandatory school meetings, as needed. Where possible, 

meetings will be held via Zoom. Schools are developing a procedure for parents who need to 

drop off items at school so they do not enter the buildings. 

 

What happens if a student or staff member tests positive for COVID-19? 

The Illinois State Board of Education and the Illinois Department of Public Health have provided 

guidance for opening schools. They have directed school districts to work with local health 

departments for day-to-day guidance. In matters of public health, the district works with and 

takes direction from the Cook County Department of Public Health. Following Cook County 

Department of Public Health guidance, should a positive case occur the district's health services 

staff will work with the health department on contact tracing to identify individuals who need to 

be notified and who will need to self-quarantine or self-isolate. We recognize circumstances are 

fluid which is why it is critical to work closely with the health department. 

 

Is a school required to transition to remote instruction if an individual who was in the 

building tests positive for COVID-19? 

No. Only those individuals with close contact with someone who tested positive or who is 

suspected of having COVID-19 are required to self-quarantine for 14 days. The school should 

provide remote instruction to students who are self-quarantining, if they are well enough to 
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engage in learning. Teachers and staff who are self-quarantining may continue to work remotely 

if they are well enough to do so. 

 

Will students participate in fall sports? 

At this time, a decision has not been made on fall sports. 

 

What changes are being made to transportation? 

Parents are encouraged to provide their own transportation, if possible. 

The Illinois Department of Public Health guidance states buses can transport a maximum of 50 

people and requires all students to wear a mask on the bus. The district is requiring all bus 

drivers and bus aides to wear masks. State guidance recommends members of the same 

household who ride the bus together to sit together while on the bus. 

 

Transportation contractors will provide enhanced cleaning/disinfection of all  

buses.  Products used will be registered Environmental Protection Agency (EPA) disinfectants. 

 

How will school food service be handled? 

The following changes have been made to the meal program: 

● Students will utilize current lunchroom areas with 6 ft. physical distancing in designated 

seating and a maximum capacity of 50 occupants. Additional areas are being identified 

for students to eat lunch.  

● All transactions will remain cashless and done using the students Skyward/RevTrack 

account. 

● There will be no self-service of any items, all food items will be served to students and 

most will be pre-packaged items. 

● All plates, serving utensils, and condiments will be individually wrapped and/or 

disposable. 

 

When must an individual self-quarantine? 

Individuals who have tested positive for COVID-19 or who are suspected of having COVID-19 

infection should seek medical attention, self-isolate, and follow CDC guidelines for 

discontinuation of isolation. Individuals who have had close contact with the person who has 

tested positive for COVID-19 or is suspected of having COVID-19 infection should isolate at 

home and monitor for symptoms for 14 days. Individuals who did not have close contact can 

return to school the following school day.  

 

What is the procedure if a student were to show symptoms mid-day? 

The District will provide a supervised quarantine space for students who are experiencing 

COVID-19-like symptoms and may be awaiting pickup. Students will never be left alone and 
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must be supervised at all times while maintaining necessary precautions within the quarantine 

space. Judgment of our nursing professionals or the administrator/designee (in the absence of a 

nurse) must determine who is placed in the quarantine space and the level of supervision (e.g., 

supervised by nurse or unlicensed personnel) required for persons within the quarantine space. 

 

Will schools have “mask breaks” for students? 

Yes, all schools will have scheduled mask breaks outside, as weather permits.  Six-foot physical 

distancing should be maintained at all times during these breaks. 

 

Will schools provide enrichment opportunities for students who participate in remote 

learning and qualify for enrichment?  

We will have an enrichment option for students in the remote learning model, but how 

that looks hasn't been determined. After the family commitment period ends, we will 

determine the best way to meet the enrichment students' needs.   

 

If schools were to get shut down again will I be refunded my Paid Rider fee? 

If schools were to get shut down by an executive order from the State of Illinois or Illinois 

Department of Public Health we would issue a prorated refund. 

 

If I choose to stop using transportation, will I be refunded my Paid Rider fee? 

If it is a personal choice to stop using transportation refunds will not be granted. 

 

Will there be honors and enrichment for our students if we are in a Blended or remote 

learning model? 

Yes. At the junior high level, students will continue to be placed in honors classes.  At the 

intermediate level, students will continue to be placed in the self-contained enrichment and 

enrichment cluster programs, and at the primary level, enrichment will continue for our students 

in Kindergarten through second grade.  Our District will also continue its acceleration program 

for those students who qualify based on our application process.  

 

I know that with the alpha-split I would be in the A group, is there a way to switch to the B 

group days instead to work with my schedule?  

Family members will be grouped in the same alpha split.  If you have a request to be in the 

other in-school group, please reach out to your child’s principal. 

 

A lot of school holidays fall on a Monday - will the A group just be shortened a day that 

week? Will the B kids then be attending school more than the A?  

The A and B groups will attend in-school learning the same amount of days by the end of the 

trimester and/or school year. Even though there seems to be a large amount of holidays on 

Monday, the in-school learning days equal out by the end of the school year. 
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If the virus numbers do not surge and we go back to full in-school, will my children get a 

new teacher? Will they be in the same class as before, even if they were full remote? 

Every effort to keep the children with their assigned teacher throughout the school year will be 

made.  Students participating in the full remote model may have a teacher from a different home 

school during remote learning.   

 

What is the plan if a child comes to school with the virus? Will all sick children be placed 

in the same quarantine room? Will temperatures be taken at school every day?  

Every situation differs for this question. It depends on the contact tracing and the contact that 

the student had with his/her peers and the teachers. The schools have an isolation room that 

they will go into if they are showing symptoms of the virus. Temperatures will not be taken at the 

schools every day but we will have a self-certification process that will be monitoring the 

systems. Our plans and procedures will continue to evolve and more information and guidelines 

are released by the CDC and IDPH.  

 

If the virus surges and we have to go fully remote learning again, what will that look like? 

Will it be the same as in the spring? Will my children still be with the same group of 

students even if they were in hybrid learning before and moved to fully remote because 

of the surge?  

Students will most likely have the same teacher and class if a move to the full remote needs to 

be made. We have made improvements with our e-learning procedures so it will not be the 

exact same as it did in the spring.  

Will e-learning be more uniformed across the different platforms being used (IXL, 

Seesaw, google)? 

Yes, Early Childhood through fifth grade will be utilizing Seesaw. Jr High will be using Google 

Classroom.  

 

Will the full remote learning classes be similarly paced with the hybrid model? Wouldn’t 

the fully remote classes move faster through the curriculum because they are receiving 5 

days of instruction?  

The administration has set up scopes and sequences that each teacher will have to follow. 

Therefore, the pacing of the different learning models will be equal. 

 

How will social distancing be in place during drop off and pick-up, especially with bad 

weather? 

Each school will work with the students to teach expectations in order to maintain physical 

distance. In addition to educating the children, there will be markings to illustrate where to stand 

with enough distance between children. There will also be plenty of staff supervision during pick 

up and drop off to help follow the guidelines.  

 

Will my students continue to get enrichment/honors/intervention services.  

Yes, these services will still be offered to the students that qualify for them.  
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Is the August 10th Board Meeting in person? If so, where will it be held? 

The August 10th Board Meeting will be in person and will be at Century Jr. High School. The 

Committee of the Whole meeting will begin at 6 p.m., the Regular Meeting of the Board of 

Education will begin at 7pm.  Attendance is limited to 50 people. 

 

September 4th is scheduled for a PL day, is this still the case with the hybrid learning 

model? 

September 4th will be a regular day of learning in order for the B group to attend their first 

Friday of in-school instruction.   


